
Winmate Inc. 
Slavery and Human 

Trafficking Statement
Winmate Inc. is committed to combatting the risk of modern slavery and human trafficking in

our business and in our supply chain. Our approach to human rights, including modern slavery

and human trafficking, forms part of Winmate Inc.’s commitment to ensure that all aspects of

our business are built on a strong foundation of fairness, ethical behavior, and integrity.

JAN  2025 1



About Us

Our Business

Winmate Inc., founded in 1996 and headquartered in Sanchong District,

New Taipei City, is a leading innovator in the rugged industrial

computer industry.

We specialize in designing and developing durable computing solutions

tailored for niche industries, including aerospace, maritime, military,

law enforcement, transportation, automotive diagnostics, healthcare,

petrochemicals, and process control.

With service locations in the United States, Canada, Germany, and

China, and a manufacturing hub in Taiwan, we deliver comprehensive

solutions worldwide. As of December 2024, our Taiwan operations

comprise 429 employees, including 46 foreign nationals.
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Winmate Inc.’s 

Values Reflected in Our Policies

Code of Business Conduct

Our policies, including the Human Resources

Policy and Supplier Code of Conduct, align with

labor laws and human rights principles. Key

documents include

• Code of Conduct for Corporate Social 

Responsibility

•   Sustainability Development Policy

•   Human Resources Policy

•   Supplier Code of Conduct

•   Whistleblower Investigation Procedure

Winmate Inc. is committed to ethical and sustainable practices, following the
Responsible Business Alliance (RBA) guidelines. We ensure fair, respectful, and
dignified treatment of employees while safeguarding their human and labor rights.
Child labor, forced labor, and discrimination are strictly prohibited.

Supplier Code of  Business Conduct

We require suppliers to sign a Sustainability 

Declaration and adhere to our Supplier Code of 

Conduct, which mandates:

• Prohibition of Forced Labor

• Protections for Young Workers

• Non-Discrimination, Non-Harassment, and 

Humane Treatment

• Freedom of Association and Collective 

Bargaining

• Compliance with Wage-Related Regulations

• Provision of a Safe and Healthy Workplace
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Risk Management

Internal Management Measures

Winmate Inc. upholds international standards, including the Universal Declaration of
Human Rights, ILO Core Labor Standards, UN Guiding Principles on Business and Human
Rights, and the RBA Code of Conduct. We also comply with local labor laws and national
legislation, such as the UK Modern Slavery Act 2015 and the Australia Modern Slavery Act
2018. Key practices include:
• Providing good working conditions and reasonable working hours.
• Ensuring employees retain personal documents and can freely terminate employment.
• Offering transparent employment terms for migrant workers through licensed agencies.
• Conducting pre-employment age and identity verification.
• Paying wages that meet or exceed national standards. We also require our suppliers to

adhere to these same standards.

External Management Measures

Winmate  Inc. conducts thorough due diligence when onboarding  performs due

diligence for new suppliers and regularly reviews existing ones. We collaborate closely

with suppliers to understand their production processes and require signed agreements,

including a Sustainability Declaration.

The primary risks in our business involve the employment of migrant workers 

and the labor sources of our suppliers.

Risk Assessment
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Responsible Minerals Management

Although Winmate Inc. does not directly purchase raw metals, we

have implemented a Responsible Minerals Policy. Since 2021, we

have been using the Conflict Minerals Reporting Template (CMRT)

provided by the Responsible Minerals Initiative (RMI). We

consistently conduct supplier investigations to ensure that minerals

sourced from conflict zones are avoided.
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Training and Awareness

Employee Training

All new employees complete mandatory online training, including

the Code of Conduct, while all staff participate in annual training

programs to reinforce their knowledge and skills.

6



Reporting and Whistleblowing
Winmate Inc. offers multiple communication channels for stakeholders to raise concerns, suggestions, or report misconduct:

•Stakeholder Mailbox: Stakeholder2@winmate.com.tw
•Whistleblowing Mailbox: supervisor@winmate.com.tw
•Workplace Misconduct and Sexual Harassment Complaints Mailbox: 9958@winmate.com.tw

Our Whistleblower Investigation Procedure ensures a transparent reporting process. The Internal Audit Office forms a task force to handle
and investigate reports while maintaining confidentiality and preventing retaliation. Winmate Inc. guarantees that whistleblowers are
protected from dismissal, reassignment, or other adverse actions unless misconduct is proven.
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Our Performance and Goals

Winmate Inc. is committed to upholding human rights and combating modern slavery and human trafficking. We believe that these

issues are critical to our business and to the well-being of our employees, suppliers, and communities. We are constantly striving to 

improve our efforts and to build a more ethical and sustainable future for all.
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